Ayenda gencrated on 13/10/2020 12:18:10 PM

SEZ Online-NUA Agenda
PART A
Request ID 112000002881
Name of DC DC SEEPZ SLZ Name of SEZ MIHAN SEZ
Mumbai
Nameofunit  ALTIUS CUSTOMER Submission 20/03/2020
SERVICES PVT LTD Date
UNIT I
S1.No. [Description Values Remarks
1. Name ol Proposed Unit ALTIUS CUSTOMER SERVICES PVT LTD UNIT
1]
2 IEC Number 0304077127
3 PAN AAFCAD271P
4, Type of Firm Private Limited Company

(Proprietary/Partnership Firm /
Pvt. Lid. /L1d. Co.)

5 Promoter(s)/Sharehalder(s) / NABIL SAIFUDDIN MAHIMWALA ,AKIL

Directors SAIFUDDIN MAKIMWAL
A
t Natwre of Industrial Undertaking  [Medium Scale
(Whether small/ medium / large
scale)
] Sector of activity Electronics And Soflware
8. Registered Olfice Address K 104, TOWER NO 6,1ST FLOOR

INTERNATIONAL.INFOTECH
PARK.ABOVE VASHI RAILWAY
STATION.VASHI ,NAVI MUMBA
1-400705,Maharashtra,India

9 Address of the proposed unit
10 Area in Sq. Murs. 2113
" Tenuea of l2ase of premises
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SF7 Onhine-NUA Agenda

Agenda genrsted un 1310/2020 12 1810 B

12. Proposed e of Manufscturing  |Other computer services (849)
(Desciption of ltem(s)) data preparation services (84910)
other computer services (64390),compueter
soltware services (842)
soltware implementation services viz system and
soltwaro consulting services, systom analysis
services (64220). system design services
(84230). programming services (84240)
system maintainace services (84250),support ond
wehsile servicesviz syslem mantanace services
(04250).data processing services (843)
input preparation services (84310)
labulation services (B4310)
cther dota processing serives (84390).database
service (R44)
dala base services (84400)
14 Cost of Project (Rs. In Lakhs) Land
Buliding
Plant & Machinery
(1) Indigenous 13.00
() Imported 0.00
Total (i) = (ii) 13.00
Working Capital
Requirement
14, [Requremaent of Raw Matenal for |Imported 0.00
five years(Rs. In Lakhs)
Indigenous 0.00
TOTAL 0.00
19, Detils of Sources of Finance Particular
(Figs. in Rs. Lakhs)
Internal accruals (Reserves)- Rs. 20,00,000.
16 A [Equity Participation including  |Existing Proposed
Foreign Investment: (Figs in
Rs. Lakhs)
(1) Authonsed 40.00 0.00
{n Subscribed 40.c0 0.00
{m) Pad Up Capital 40.00 0.co
8 Pattern of Share holding in the paid up Capital(Figs. In Rs. In Lakhs)
" Foreign Helding I0.00
() Non-Resident Indian Company / Individual holding
Repatriable [0.00
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Ayenda generated on 13/10/2020 12.18.10 PM

SEZ Online-NUA Agenda
Non-Repatriable 0.00
(1ii) Resident Holding 40.00
(v) Total Equity 40.00
v) External Commercial Borrowing  [0.00
17. Foreign Exchange Balance Rs.In Lakhs US$ in thousand
Sheet
For Five Years FOB Value of  [835.00 1150.93
Exports
F.E. Qutgo 26.00 35.84
NFE 809.00 1115.09
18. Employment Details Men Women Total
5 5 10
19. Marketing Details furnished

Pane 2 af 4
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SEZ Online-NUA Agenda

Agenda generated on 13/10/2020 12:18:10 P

PART B

Sr.No. _{ltem Description Values [Remarks

a. Name of Entity

b. LOP No, & Date

C. Date Of Commencement of
Production

d. Common Directors/Partners

(3 Scclor

f. Area Occupied in case of
exisling unit in SEEPZ

g. Export Turnover for preceding
five Years

h. " ]Any voilation observed

i. Any SCN issued

) Whether Positive NFE achieved

noticed:

(i)

(i)

The application has been scrutinised and following deficiencies has been

The Fire NOC granted to the Co-Developer has been expired on
15.05.2016. The Co-Developer vide letter dated Nil, has applied to Fire
Officer to renew the same.
Details of marketing tie-up is not submitted.

The proposal of the applicant company for setting up of SEZ unit at MIHAN

SEZ is submitted for consideration.,

K K K %K K K K K XK K K K XK K K X% K % %
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PART - |

I. Hame and full addross of applicant firm/ Company

(in block letters)

Reqgistered Offico in case of
Office for olhers

Pin Code

Tel No

Fax No.

Permanent E-mail Address
Web-Site, if any

Passport No , if any

Hame of Bank with Aduress

Digital Signature
Income Tax PAN
(attach copy)

ALTIUS CUSTOMER SERVICES PVT LTD UNIT I
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SEZOntne-System Generaled Form-F
Private Limted Company
................................ o Case of companies nd parinership

1. Consttution of the Applicant firm
(Ai1ach copy of Certificate of incorporation along with Articles of Association and Memarandum of Association

deed in case of partnership fwms.)

1 Nature of the industrial undertaking
() Medum Scale

Name and complete address of each of the Directors/Partners/Proprietor, as the case may be with Telephone

.
numbers.

Name NABIL SAIFUDDIN MAHIMWALA

Address 71.KSHITIJL99 HILL ROAD BANDRA (W)
BANDRA MUMBAI
Manarashtra
Ing.a

400050

91.88.20070443

Tei No

Emaik1a nabi@altius cc

Website www altius cc

Name AKIL SAIFUDDIN MAHIMWALA

Address 701, SHAMS PALACE, 08 HILL RCAD
BANCRA (W)
BANCRA MUMBAI
Maharashtra
Inda
400050

Tel No §1.88.20517741

Emalkld aklZaltus.cc

Website www Btus ¢C

v, Item (3) of manufacture / service activity
(Inctuding By-product / Co-products, If necessary, adauonal sheets may be anached)
Units

’ Item(s) Descrnption ] Capacity (Not required for service unit)

[Olher computer services (£49)

0.00|Others

data proparation services (84910)

cther computer services (84990)

compueler sontware services (842) 0.00|Others

seftware impiementation services vz system and software

consultng services, syslem analysis senvices (84220). system

dosign services (84230), programiming services (84240)
0.00|Others

system maintainace services (8425Q)

cala processing services (843)

npul preparalion servicas (84310)

1abularon services (84310)

clner cata processing serives (84390)

SuPPOM and wedsio servicesviz Syslem mantanace services
0.00|Qthers

[.34‘750)
{c.:.‘abase service (844)

0.00|Others

cala base senvices (§<400)

(Rs. In Lakhs)

VL Investment
Planl and Machinery
B 000

0] Indigenous
() Import CIF valua
(1) Total (1) # (i) 2t

(a)

Delails ol source(s) of finance
Intemal accruals (Reserves)- Rs. 20,00.000.

[ L LR R TR

=)

srssssssrnnes D L

sssssssslERIMETSASSLASEESSCaEROTL

<) Remarks

Vit Import and Indlgencus requirement of materials and other Inputs
(Value in Rupees)
Indigencus

-

A
Page 2 of 3
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(a} Capatal Goods

N & arn \Yrae
0 A sioals, Cantivablod: asdh PRI NI vedsssesnsitas  sassasy Y TTIPERRS
o th:«m packing matenal fuel o am o
(Grve celails n project report namaoy Lyl of Capral Coods
Cercnplan of raw matenals, 80g eiher npuls, elg)
«) TOTAL
om 200000 4y
VIl Infrastructure requirements
1. Requeemeni of lang [Area in 8q. mirs |
n Factory B Offices an

(n) Warenousing/storage
() Others, spocity

2. Reguirement of bui-up area
J  Reguirement of Water

() For industrial (process) purposes

(i} For drinking purposes
(i) Others, specity
(iv) Tolal requirement

4. Efluent Troatment

) Quanium and nature of effluenis and mode of disposal Not Apglicable
() Specify whether own Effluent Trealmeni Plant will be
created,

5. Requirement of Power

IX. Employment Men Women
5 ]
X Whether foreign technology agreement Is envisaged
(Markmlor the appropriate entry)
Yes D No m
(1) Name and Full Address of foreign collaborator
Name ol the Forelgn Colaborator ] Addross
NA [na
(i) Nature of Collaboralion
1 Equity Padicipalion including Foreign Invesiment
Proposed Exlsting
{iy ($ In thousand) (Rs. in lakhs) ($ In thousand) (Re. Inlakhs)
M  Ahodeed TR .. Y P .. PP ..
(b)  Subscribod SEURTRORRR. 5o AR, .
() Paidup Caphal IR, ... I
Note: If it is an existing company. give the break up ol exisling and propoged capital siruclure.
(1) Patiern of share holding in the paid-up capial (Amounl in Rupees)
{Rs. In lakhs} (U3 § Thouaand)
(@) Forelgnholding °°° ........... sisiisiinsrnsrs °°°
(v) Non Resldont Ingian company f Individual holding
( Repatriable
(liy Non-ropalriable
’ Poge Y ol O
[ ™ \
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SEZOnline-Systom Gonoratod Form.F

(c) Resident holding
(d) Total Equity
(@

Exlernal commercial Borrowing(give detalls)

Remarks

2 Techmical collatoration {turnish delails in Project report)
)

Monetary Details for NA

(a) Lumpsum paymen T “"
(b) Design & Drawing fee

(c) Payment 1o forelgn techaician

(d) Royalty {on exports %)

(0) Royalty

(on domestic tarif(
area sales If envisaged)

(U] Durotion of agreement (Number of years) NA
3. Marketing collaboration (furnish details In project repon)
Marketing Collaboration Name Doscription
NA NA
Xl Forelgn Exchange Balance sheet
Yoar 1st 2nd Ird 4th sth Tetal (Rs. In lakhs) Total {§ In
thousands)

1. FOB valuo of 100 00 125.00 160.00 200.00 250.00 83500 115083
exports in first five
yewrs.
2 * Foreign 300 4.00 5.00 6.00 8.00 26.00 35.84
Exchange outgo
on for the first five
years.
3. Nal Foraign 97.00 121.00 155.00] 194,00 24200 809.00 1115.09
Exchange eamings
for the firs! five
years (1)-(2)

* Foreign exchange oulgo shall inctude the CIF value cf import of machinery, raw material, components, consumables, $pares, packing materials and amount of
repalriation of dividends and profits, royalty, lumpsum knownhow fee, design and drawing lee, paymenl ol foreign 1ecnmcmns‘ payment on training of Indian
h.-f-‘ ' abroad, cor on on export, Interest on exlernal comnmeicial borrewings. nteres! on deferred payment credil and any other payments.

Xl Other Information

() Any speclal feature of the project proposal which you wanl lo highlight. NO

ial I s already having SEZ Uaz |
i ny Induslrial license or LOI/LOA under YES Lhe company L
(i) Wheiner the appicant has been |.svs: :udH::mcu‘.ars, namely reference number date vide LOA 0. MINAN-SEZIUNITIOSILOA- O3/AH

U/SEZ E om . 8/168 dated 12th mber 2017
E’O SE‘{.smT:g{HmTopn:ic:Jur: ;:u‘so;x?:gren of kmpiementaticn O each project. 2018/168 dated 12 Septembe 2017
of (ssue, |

(i) Specify, if any application submilted before is pending

1$0 NO
e partner/Director who are @ ) )
uv“p?ms s nssocmwmaem’ i belnﬂ [ T T LR L LU L LR A b

(iv) Wnetner e applicant or any of

. n
pariners/Direciors ot ano'me; ;ﬁr;p!ab O rom geting any LicensefLeter of

ntentleller O Perm S;K’" under F oreign Trade (Devek’pl"ﬁll and RBQUI&UD )Ad.
! %

| 992. r ;0 eigu Ext;lall;e Manage yent Acl, 1959 or Cuslom s Act, 1962 or Cenfral

1 o

Excise Act, 1944

. . . : Page 4 of 5
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SEZOnline-System Generated Form-F

Place : MUMBAI
Dalo Namo in Block Letters NADIL MAHIMV/ALA
: Dasgnaton iREcTon O
r , ' . Tel. No 01-98-20’0’;&’4‘3‘““”“ .......... [Py
Official / . e-mail
Seal/Stamp  : .: ) \ Waeb-Site. if any www allius.cc

EE TP foddans
: ! mererraeaea. Full Residental Address 71,KSHITII 99 HILL ROAD .BANDRA

UNDERTAKING

|We hereby declare
which may ,t’w s,‘pu.;.:23';:",,%"3:';',:,';"?“";?3'?; are true and corroct lo the best of my/our knowledge and beliel. I/We shall abide by any ather condition,
statomont furnished is liabla 1o cancoll :‘ e a‘.’aT'L'{i:TZZ’.:;mT fylly urdersiand tnat any Permission Letter/Agproval grantsd lo me/us on he basis of tha
o e horein furnishod are txcoesees O e al may ba laken hauing ragard ta the cireumstances of the case i itis faund that any of the
An affidavit duly sworn in support of the above mformation 1s enclosed
NABIL SAIFUDDIN £ coms mmimach
WIS

Placa . MUMBAI Signature of tng Applicant vt e N e,

cessEsEvEEETIIEETIIsrs e ennate Name in Dlock Letlers NABIL MAH|MWA|.-A. X

Dato ;. 08/10/2020 Dosignation DIRECTOR

K 104 TOWER NO 6,1ST FLOOR
INTERNATIONAL . ....... R

INFOTECH PARK ABOVE VASHI RAILWAY
STATION

Full Official address

T ove &
cessen

LrsssssmmsssaETERarmany

Officlal

Seal/Stamp Tel. No. 91-22-6712400
ot Aess SR sesidnn e
ensis S e
Full Residential address T KSHITIJN 99 HILL ROAD DANDRA

Tel. No '81-93-20070443

Note: Formats of application not given herein may be obtalinod from the Development Commissioner.

PART - I

If sub-contracting is envisaged in the manufacluring operations, fumish following details:

() Sub-contfacling pormission is roquired for =

(a) Part ol tho produclion process ( quantify )

Production Process

NA

{b) Any particular production process (§ive delails)

Other Produclion Process

NA

(i) Name and address and other particulars of sub-contraclor and whether the sub-contractor is

Sub-Contraclor Type

Sub-Contraclor Name Address
NA

NA

NA

Page 50 5
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ol 10 Sertor 30A Vashy,
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00l f1 2227614412110
feanl Jielpdeskanawarebolilers.com
Websle waw havare com

e r— e —
— —
e ——

I‘lCl’L/S!iZUNI'l'Il‘)-20/0I | Date: 19.03.2020

TO
M/s ALTIUS CUSTOMER SERVICES PRIVATE LIMITED
K-104, 15" FLOOR, TOWER NO. 6,
INTERNATIONAL INFOTECH PARK, VASHI,
- NAVI MUMBAI-400705.

Subject: Provision of Infrastructure Facility in 1* Floor, Plot No.10R, Sector 18, Haware ~Mihan

SEZ Project.
re will be facilitated 10 the applicant unit

¢ following infrastructu
OR , Sector 18, Haware -Mihan SEZ Project

We hereby declare that th
rce in 1" Floor Plot No.|

through reliable sou

A) Uninterrupted (24 X 7) Power Supply Al Stabl
B) Relinble Internet Connectivity for Uninterrupte

¢ Frequency In the Zone
d and Securc Data Transmission

N

Authaorized Signatory
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ALTIUS CUSTOMER SERVICES PVT. LTD.

A S

&

L

f
4
;AAAAS CORPORATION PVT, LTD
‘4 . . , HAW
quen fronwr VaNIY intotech Park, & Aulding HC vﬁ&RrE-’f« d
yrant b LeTrars U JaA Varh A sdng e o ' s
pugans Bt 400 705 Maharashirg 3
Tt 0221 91 22-27814412 710 !
[ T'!'lp(frshﬁi’h.\w.\!cbmldﬁﬂ com e
Websie W haware com ;
-
=
To.
The Fire Officer,
Maharashtra Alrport Development Company Ltd

Central Facility gullding, 1" Floor, MIHAN SEZ

Nagpur - 441108,

Sub, Rencwal of Part Fire Fltness Certificate for G+1™ floor of HAAAS Corporation pvt. Ltd.

No.10R, Sector-18, MIHAN SEZ, Magpur.

Plot
Ref. Part Fire Fitness Certificate No. 3036/ MIHAN/FIRE/2016 Issued on Date 16/05/2018.
Dear Sir,
AAAS Corporation pwt. L1d. Plot No.10R,
@ approvals

fire Fitness Certlficate for G+1 floor of H

sector-18, MIHAN SEZ, Nagpur- However, we could not commence
Now as we are planning to start the operatlons, you are kindly requested
able for the payment of necessary fees/charges for the same.

the operations 3$ some of th

You had 5.'anted us Part
to renew the

were awaited.

subject approval. We arc agree

Thanking you.

vours Sincerely,
For HAAAS Corporat

A7

Authorlsed Signatory

Thﬂe--!ﬂu‘-ag’-.......

. ,"l--l"'

slg“- 3 Y
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No. HAWARE — Mihan /2020/AL/1703/Q5 Date: 17/03/2020

To,
M/s. Altius Customer Services Pvt. Ltd.
K-104, 1st Floor, Tower No - 6,

International Infotech Park, Vashi,
Navi Mumbai-400705

Kind Attn: Mr. Nabil Mahimwala

Sub: Allotment of about 292 sq. ft. of Office No. 11 on First Floor in Haware-
Mihan Project, Plot No.10R, Sector — 18, at MIHAN-SEZ, Nagpur.

Ref; Your application dated 11/03/2020
Sir,

With reference to above, Haaas Corporation Pvt. Ltd (HAAAS) is pleased O
allocate a space with Warm Shell Facility admeasuring about 292 sq. ft. @ Rs. 45/-
sg. ft. per month, on the First Floor at Haware-Mihan SEZ Project, Plot No 10R,
Sector -18, at MIHAN-SEZ, Nagpur to your company for setting up SEZ Unit in
Haware-Mihan SEZ Project & that activity related and admissible in SEZ, subject to

approval of Unit Approval Committee (UAC) with the annual increment as per the
policy.

The Brief T&C are as given below.

1) Allotment of Office Space of approx 292 sq. ft. space on the First Floor,
Haware-Mihan Project, Plot No.10R, Sector — 18, at MIHAN -SEZ, Nagpur.

2) The Space allotment is subject to the terms and-conditions of the Leave and
Licenses Agreement, a draft of which is being sent to you shortly subject to
payment of the Security Deposit of Rs.1,00,000/- (One Lakh Rupees only)
andthe monthly rentals as agreed from time to time.

3) Based on this letter, you may kindly approach the Development
Commissioner, MIHAN — SEZ Nagpur for the approval of your Unit under the
SEZ Act and Rules under intimation to HAAAS.

4) On the receipt of Letter of Approval from the DC- MIHAN-SEZ, you are

requested to execute the Leave and License agreement to commence the
operations immediately.
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9) You are requested to kindly arrange 2 calibrated ensrgy mater for your
installation al the allocated premise and submit the application 1o the
Electrical Department of HALAS.

Thanking you,

Sincerely yours,
For Haaag Corporation Pvt, Ltd.,
SEZ Co-developer,

- (T
LUC

Authorized Signatory.

Copy to: 1) Office of the Development Commissioner, Mihan-SEZ, Nagpur.

2) Developer, Mihan-SEZ, Nagpur.
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ALTIUS CUSTOMER SERVICES PVT. LTD.
ABOUT THE COMPANY

Altius Custom i i -
on 9" July 2082 ?N!?tr:ltées Private le!ted.. is a private limited company incorporated
Ihe Companics At 1omerorte Identity Number: U72200MH2004PTC147395 under
6. International Infotech V9 lts Registered Office at K-104, 1% Floor, Tower No
o e matona) Viloteg Park, Vashi, Navi Mumbai-400705. The Company has been
Aocss Datapoarrying out the business of providing IT & ITES Services viz; Online

abase & Information, Software Development, Business _FIJrocesg;

Outsourcing Services .
Consulting, , Call Centre and other allied & support services & E-commerce

The share holding pattern of the Company is as follows:

S(l;-- Name of the party Shares Amount
1. | Akil Mahimwala 2.00,000 | 20.00,000
2. | Nabil Mahimwala 2.00.000 | 20.00.000

1 1 At | 1
TOTAL 4,00,000 | 40,00,000

Directors of the Company:

Mr. Akil Mahimwala is the Co-Founder and Chief Executive Officer at Altius, Akil is
a Computer Engineer by Qualification from Pune University and has 21 years of
experience in working within the Information Technology business. Akil's mantra is a
people built, technology enable, and result delivered organization. For nearly two
decades Akil has consistently challenged and improved the Technological
breakthroughs at Altius and while setting up some of the leading contact centers in
India on a Build-Operate-Transfer model. He drives the spirit of innovation and
collaboration within the organization taking it to greater heights year after year.

Mr. Nabil Mahimwala is a Co-Founder and Chief Operating Officer at Altius. He is
Graduate in Commerce from Mumbai University. He is an inherently ambitious
entrepreneur with ideation and problem solving as an integral part of his thought
process. He is passionately changing the way people perceive Customer Experience
by providing customer delight in all aspects of customer life-cycle for close to two
decades. He is a compelling and charismatic communicator who cares deeply about
people development, terms and the individuals who make up Altius.

Both the Directors are first generation entrepreneurs and have grown the pusiness
by themselves, they are both hands on with every aspect of the business and are
committed to making Altius 2 recognizable brand name in the Information
Technology domain and taking it to greater heights.

Page. 3
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ALTIUS CUSTOMER SERVICES PVT., LTD.

L{{?;::léﬂai:(ara;‘r’ff lt’,"'g’oft Development Company Ltg. (MADC), MIHAN SEZ is
ity Pq g ulti-Product  integrated Special Economic Zone at Nagpur in
anarashtra and envisages for establishing various Industry Clusters, Utility
Infrastructures, Multi-Model T ransport and Social Infrastructure. We, M/s. Altius
Custorner Services Private Limited have received earmarking letter for allotment of
Office Space of 292 Sq ft. from M/s, HAAAS Corporation Private Limited, SEZ Co-
Developer and would be $eling up an SEZ Unit for IT & ITES Services viz: Online
Access Database & Information, Software Development, Business Process Outsourcing
Services, Call Centre and other allied & support services & E-commerce Consulfing.

Altius, with our successful track record of consistent growth in the past and also with

the full commitrnent of our dynamic management, we are confident of implementing
the vanous expansion and diversification plans envisaged.
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ALTIUS CUSTOMER SERVICES PVT. LTD.

AZ20UT THE PROJECT

Wis Mznzrasntez Rigon Devgiopment Company Lid. (MADC). MIHAN SEZ is
ceveopng 2 Mut-Product integreied Specizl Economic Zone at Nagpur in
Wzhziaeniz 200 enveages for esizblshing varous Industry Clusters, Utiiity
Infrastructures, WulsMaode!l Transpon 2nd Social Infrastructure. We, Mis. Altius
Customer Seryces Prvzie Limided have received sarmarking letter for allotment of
CHer Cpace of 292 5o & fom Wis. Hazs Corporation Private Limited, SEZ Co-

$finan SEZ 2ng would 22 seming up 2n SEZ Unit for T & ITES Services
bt fwzre Davelopment, Business Process

—
—

i 2
* =~/ - - - . . e =l - P = - -~ - -
Ossourong Sernces. Czll Centrz 2nd other 2lied & support services & E-commerce
-~

“W/e are business process managers by intellect and

techsperts at heart.”
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ALTIUS CUSTOMER SERVICES PVT. LTD.

BOARD OF DIRECTORS OF ALTIUS CUSTOMER SERVICES PVT. LTD.

BOARD OF DIRECTORS

The Board of Directors of the Company is as follows:

e o e o eaaaer? & L Mo b ok ek

O s e .-:;L5--:-:-:-..;-5"‘.-.».-,”, ey | PALEe -3’-“-;17.;:‘.”:,:::‘:".‘:.';:’-.‘"‘.' O | O
Y b ™ « ami B o rg i bERRARY e P St Hh et sate e TRASRAE LT
gtatis OFEOmp ANy DIFaC IOr&ikin s O aHNCAtOTtH- & ?«_\i',%)tf;inf-’ﬁ"

Computer
Engineer 21 +years

Mr. Akil Mahimwala
S/o : Mr. Saifuddin Mahimwala
Age : 46

Occupation : Director R
Address : 701, Shams Palace, 98 Hill

Road, Bandra (W), Mumbai-400050.
Tel No : 9820517741

E-mail : akil@altius.cc

‘PanNo: AALPM2949P

Passport No : J7004189
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Mr. Nabil Mahimwala Graduate 13+ years

S/o : Mr. Saifuddin Mahimwala

Age : 45
Occupation : Director

Address : 71, Kshiti], 99 Hill Road,
Bandra (W), Mumbai-400050.

Tel No : 9820070443
E-mail ; nabil@altius.cc
| Pan No: AAEPM2773Q e

Passport No: 22201056
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KEY MANAGEMENT PERSONNEL

The Company is mana

assisted by qualified professionals, with vast
Supported by the experien

ALTIUS CUSTOMER SERVICES PVT. LTD.

ged, controlled and

ced staff members for

directed by the Board of Directors

experience. The above people are
their day to day operations.

All functional areas are looked after by Senior Executives for respective operations.

To
Name & Designation Age Qualification Exper::“e Description of Experience
Imran heads operations at Altius and Is an industry veteran
with 19 years of experience having handled some of the
B.Com, Certified largest Fortune 500 companies. With expertise and
Imran Lokhandwala - Lead Auditor ISMS & experience In Transition Management, Offshoring, Vendor
Service Delivery Head 47 QMS,In!orma'tIon 27 Years Management, Work Force Management, Performance
Network Security-C- management & COBC, Imran is also a certified lead auditor
DAC Hyderabad for ISMS & QMS standards by STQC - Government of India.
Imran’s mantra is constant evolution equals process and
business transformation.
Elvis is an Altius it's specializing in operations management,
with experience in handling International and Domestic
) processes. He brings to the Table an expertise of 15 years in
e | 3 B.Com BV | itcarn, Telcoms Tt S o Yecian of
actively involved in process Migration and Transition, Elvis
strongly believes robust people managemenl is the key factor
for smooth functioning.
Experience in Managing Operations and Training Transitioned
Shawn Dsouza- ‘ and launcr.u?d processes in India and Abroad, Six Sigma-Green
Associate manager 38 BA-Economics 17 Years Belt practitioner, Manages performance through a balance
implementation of process standardization principals and
employee engagement activities.
A leader with over 15 years of experience in outsourcing
management, business transformation roles, Managed
complex, strategic, multi-service implementation, client
facing consulting implementation, transition and strategic use
Prem Nair- Associate 41 B.SC 15 Years of outsourcing to trapsform tr.me client business model.
Manager ' Experience spans roles in Operations management, Account
management, Account management, Salutions Design,
Project Management, Quality, and strategic planning in
outsourced businesses, Dominant experience in financial
services, Litigation Services and Healthcare Industry.
BE, C, C++,
Aspp.net, E- Marketing professional offering extensive and successful
Commerce experience  promoting  —  Lcommerce development  and
Rohit S. Bharne- 59 | Development, 9 Years marketing platform with multiple product lines on competitive
Assistant Manager Digital Marketing, analysis, brand management, project team leadership wnd
PPC Markeling, digital marketing,
Google Adwords
Bing Advt
Page. 7
SEZ PROJECT

Scanned with CamScanner




|
f
|

ALTIUS CUSTOMER SERVICES PVT. LTD.

e

PRESENT STATUS

The company has approached the HAAAS Corporation Private Limited who is one of
the co-developer at Mihan SEZ & Co-developer has given their provisional Offer

Lelter of Allotment of Space vide their Office Letter Ref. No. daled
earmarking an area of 282 Sq. Ft.

Nagpur MIHAN SEZ, would provide support infrastructure which would include
exlernal road, drainage for storm water, drainage for treated effluent, natural gas,
water and power, telecom etc. as per the requirements of the Company.

The Sub-Lease Agreement would be entered into with the Developer only after the
issue of Letter of Approval from the Development Commissioner, MIHAN SEZ. |

An Office space of 292 Sq. Ft. has been booked for this project.

The area envisaged for setting up of the said SEZ Unit would be deveioped and
utilized as follows once the Letter of Approval is issued by the Office of the

Development Commissioner.

B

SEZ PROJECT
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ALTIUS CUSTOMER sg

RVICES PVT. L1p.
ABOUT THE company
\

call center compa
diversifieq domain €Xpertise.

raging and integraj
clients.
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ALTIUS CUSTOMER SERVICES PVT. LTD.

SERVICES

Business Process Services

Constantly creating value for our clients is our number one

business priority. Our team is continuously pushing boundaries to
provide businesses with better services and results, ultimately
achieving greater client satisfaction.

At Altius we believe in Business Continuity Outsourced and not
Business Process Outsourced and as your extended business -
Partners we walk that extra mile to make sure your business

process efficacies are constantly evolving.

We understand that sustainable growth can only be attained by a partnership driven
approach, which is why we follow an agile and leaner perspective which adapt
quickly to the ever changing business needs just as you would in your own business.

Information Technology Services

We innovate and envisage solutions to best suit your process,
Our team has enabled leading corporations to handle millions of
complex transaction through well aligned and automated:
Enterprise and Mobility Solutions, which not only collects data
but also repopulates with insights and inputs of assessment and
forecasting.

With an integrated delivery model we stitch all business modules together to ensure

end-to-end development life-cycle with a balanced solutioning between enterprise
and mobility leading to an empowered team.

Our mapping, gap analysis, and phase wise implementation plans have led to 100%
successful deployments across the globe offering end customer delight and resource
cum business planning for all our clients.

SEZ PROJECT Page. 10
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ALTIUS CUSTOMER SERVICES PVT, LTD.

INFRASTRUCTURE FACILITIES

1.| SE . X — ,
RVER DELL server (3)with 2U Rack, Quad-core or six-core

Intel® Xeon® processor 5500 and 5600 series
Processors, Intel®, Up to 12TB Storage capacity and Up
to 288GB (18 DIMM slots) - 1GB/2GB/ 4GB/BGE/16GE
DDR3 up to 1333MHz memory,
Microsoft® Windows 2008 Enterprise Server , Windows
2008 Data center , Windows server 2008 Std. Edition,

2. | SYSTEMS Dell PCs / with Intel Due Core CPU, 2,96 GHz, 4.0 GE
RAM, 300 GB HDD, Dell Professional monitor, Window 10

- | Professional licensed version. o

3. | PRINTERS HP LaserJet 5025 MFP Printer With Scanner, Copier,
with 64 MB RAM.

. | HP Desk Jet Inkjet Color Printer 1050. N

4. | SOFTWARES | Different types of software required for IT services
5. | UPS EACH 40 KVA WITH 5Hr. BACK-UP TIME

1. Power: The power of a connecled load will be provided by the Developer

2. Water: The water as required by the SEZ Unit will be supplied by the
Developer.

3. Effluent Water Treatment: The same will not be required being a Service
Unit.

4. Quality Control: The Company has to follow strict norms for Quality
Control. The company has a well set and defined quality norms for
providing its services and are of international standard which are strictly
adhered to.

5. Environment and Pollution Control: The same will not be required as we
are setting up a Service Unit and not a Manufacturing Unit.

6. Other Utilities: Utilities like Compressed Air, DG Set, etc. will be procured
for SEZ Unit.

7. Books of Accounts: The Company would maintain the separate Books of

Accounts for the proposed SEZ Unit including the separate Bank Account.
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CAPITAL EXPENDITURE

Capital expenditure for the proposed

ALTIUS CUSTOMER BERVICES PYT, 110,

‘Description [ Figures n

Rs. (Lacs)

Land_&_quIding o - 5.00
TOTAL S— ']
Plant, Machineries & -
Utilites S—
Indigenous 10.00
| Imported 0.00.
Others 1" 300
_Total Plant and Machinery | 113,00
TOTAL CAPITAL (1800

| EXPENDITURE

SEZ Unit will be as undar

The detailed list of Indigenous & Imported Equipment Is enclosed herewith.
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COST OF PROJECT
New
I . Investment |
L in SEZ
LQOST OF PROJECT : Rs. Lac
l
| . . |
\mm&mm 0.00 |
' Development .
[Building 5.00
[Machinery 0.00
' Indigenous 10.00 |
Imported 0.00
Other Misc. Assets & 3.00
| Utlities :
_Contingencies 2.00
Total 20.00
|
"SOURCESOFFUNDS: |
|
Foreign Equity 0.00
Indian Equity 0.00
Internal Accruals
Reserves N 20.00 |
"Secured Loans (Term
Loan) - 000
" Unsecured Loans 0.00
External Commercial
| Borrowing 0.00
(Total - 20.00

ALTIUS CUBTOMER GERVICED PVT. LTD.

cE7 DRN IECT
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ALTUS

REALISE YOUR POTENTIAL

EXTRACT OF THE RESOLUTION PASSED BY THE BOARD OF DIRECTORS OF
ALTIUS CUSTOMER SERVICES PRIVATE LIMITED AT THEIR MEETING HELD ON
10™ JANUARY 2020 AT REGISTERED OFFICE OF THE COMPANY AT K-104, 1ST

FLOOR, TOWER NO-6, INTERNATIONAL INFOTECH PARK, VASHI, NAVI MUMBAI-
400705 INDIA AT 10:00AM HOURS.

The Chairman informed all the directors that it proposed to setup an SEZ Unit Il at 1st
Floor, Plot No. 10R, Sector 18, Haware-Mihan SEZ Project, MIHAN SEZ, Nagpur under
the provisions of SEZ Act, 2005 and SEZ Rules, 2006 for the Service Activities of IT &
ITES Services viz; Online Access Database & Information, Software Development,
Business Process Outsourcing Services, Call Centre and other allied & support services
& E-commerce Consulting. After discussion, the following resolutions were passed

unanimously.

"RESOLVED THAT the company shall set up SEZ Unit Il immediately at 1st Floor, Plot
No. 10R, Sector 18, Haware-Mihan SEZ Project, MIHAN SEZ, Nagpur under the
provisions of SEZ Act, 2005 and SEZ Rules, 2006 for the Service Activities of IT & ITES
Services viz; Online Access Database & Information, Software Development, Business

Process Outsourcing Services, Call Centre and other allied & support services & E-

commerce Consulting.

"RESOLVED FURTHER THAT Mr. Nabil Mahimwala Director, Mr. Akhil Mahimwala
Director, be and are severally authorized to singly or jointly sign any document, make

applications, execute Bonds / undertakings, represent before any Central / State
Government & Local Authorities for setting up of SEZ Unit & obtaining any licences etc.

for & on behalf of the Company”

1. To sign any applications for setting up an SEZ Unit. G BN

. N R
Page 1 o[2 A
' ' i -400 705. Phone:+91 22 6712 4000 Webslte:www.altlus cc Email: ira!q@f“il"
«-104. 15t Floor, Tower No.6, Intemational Infotech Park, Vashi Raitway Station Complex, P{aw Piipmbal 400: 05; e jow
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9.

To represent before Approval Commiltee along with any representative
appointed by them.
To Execute Bond-Cum-Legal Undertaking and to take necessary steps for

implementing the SEZ Unit.
To Represent before Income Tax Authority, sign any Document, Returns, file

Statements before Income Tax Authorities.
To sign, execute any Forms, Documents, Bond, LUT, etc. with Customs &

Central Excise Authorities. A
To enter into Lease Agreement for taking any property on lease, hire, rental.

To execute agreement, submit letters, represent before MADC, MPCB, MSEB

& Telephone Authorities.
To Act & represent, submit letters on behalf of the company before any

Central, State & local Authorities to transact business of the company.

To put Common Seal of the company wherever & whenever required.

“RESOLVED LASTLY that a certified true copy of the aforesaid resolutions be

submitted to the Authorities concerned as and when required.”

C.ertiﬁed True Copy

For ALTIUS CUSTOMER SERVICES PRIVATE LIMITED,

~0~)¢ )
ANRLYS. MWQ“‘Q“* Akhil Mahimwala,

Nabil Mahimwala,

Director.

Director.

Page 2 of 2
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THF COMPANIES ACT, 1056
COMPANY LIMITED BY SHARES

MEMORANDUM OF ASSOCIATION

OF
- ALTIUS CUSTOMER SERVICES PRIVATE LIMITED
(A- ! The name of the Company is ALTIUS CUSTOMER SERVICES PRIVATE LIMITED
1 The Registered oftice of the Company will be situated within the jurisdiction of Registrar of

Companies Maharashtra at Mumbai.

n The ohicct for which the Company will be situated in State of Meharashatra.

(A)  THE MAINORJE C1S OF THE COMPANY 1O BT PURSUED BY THE COMPANY
ON ITS INCORPORATION:

I Tocarry on the business of call centre and Lo act as consultants and advisors on information / Internet
system and purveyors ol information services and (o promate, enCONAZE. establish, develop. maintain.
organise. undertake manage. operate, conduct and to run in India or abroad Internet/computer training,

~ centers, data processing centers, Call centers provide computer consultancy, software consultancy,
&’i\ hardware consultancy, and consumer relaied services and other activities also 10 provide market and
poduct service through Interner, provide web solution and 10 set up web site and carry on E-commeree

activitics like trading. <elling. marketing of various products all sorts of services through Internet for

industrial. cammercinl. domestiv. puhlic utility. defense. government, and olher general customers or

cection of sociely

(m THE OBJECTS INCIDENTAL OR ANCILLARY TO THE ATTAINMENT OF THE
MAIN OBJECTS ARE:
To buy. sell. lease, rent, such immovehle property which are necessary for daing

devzlopment of sofiware, purchase, sale of ccunpulers‘%/‘ﬁu\“&\f ponents and
S, N - !
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ICC

000
F Importer Exporter Code
1:C 0304077127
1EC Allotment Date :31.01.2005
File Number 1 03/04/131/55303/AM20/
File Date :04.10.2019

ALTIUS CUSTOMER SERVICES PRIVATE LIMITED
K 104, TOWER NO.6,INTERNATIONAL.INF

OTECH PARK,VASHI RLWY STATION

NAVI MUMBAIL,MAHARASHTRA

Party Name and Address :

PIN-400705
Phone No 1919820517741
¢ mail s akil.m@altius.cc
Exporter Type ¢ 1 Merchant Exporter
[EC Status : Valid IEC

Date of Establishment - 2004-07-09
BIN (PAN+Extension) : AAFCA0271P FT00!
PAN ISSUE DATE :

~ NISSUED BY :
Nature Of Concern : 3 Private Limited
Banker Detail : ICICI BANK
A/C Type:1 CA
A/C No : XXXXXXXXX306
Digcctors: B
ILJAKIL S. MAHIMWALA

701, SHAMS PALACE 98 HILL ROAD,NEA
JRANDREWS CHURCH,BANDRA
IMUMBAILMAIIARASHTRA

PIN-400050
! PhunL_vad:J 9I967()51774l

R INABIL S, MAHIMWALA
SAIFUDDIN A MAHIMWALA
(71, KSHITLJ 99 HILL RD,,BANDRA WES

Br.: nches:

I./{Branch Code:1
K-104,1ST FLOOR,TOWER NO. 6, INTERN

ATIONAL INFOTECH PARK, V/\SIH RLWY S
'NA‘\ I MUMBAI MAH:\RASHTRA

IPIN 4()(J7OS
=
delhi nic 1n'8100/dgfVlacPrint 112
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i IEC
2. Branch Code:2

|3 RD FLOOR NORTH & SOUTH wing g oc
K-B, CFB MIHAN-SEZ
NAGPUR,MAHARASHTRA

/ [PIN-441108

Registration Details:

/
/

RCMC Details:

Place: (Name and Signature with Seal)

Date:
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Gavernment of India
And
Government of Maharashtra

Form GST REG-25

Certificate of Provisional Reglstration

, . [GsTIN 27AAFCAD271P1ZH

[ 2. [PAN AAFCA0271P

u Legal Name ALTIUS CUSTOMER SERVICES PRIVATE LIMITED
! 4 ] Trade Name ALTIUS CUSTOMER SERVICES PVT. LTD.

l 5. ’ Registration Details under Existing Law

, Act Registration Number

l (@) ’Cenrm! Excise Registration Number AAFCA0271PXMO0I

{ Date I 28/06/2017

This is a Certificate of Provisional Registraion issued under the provisions of the Act.
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Altius Customer Services Pl 1w
Datance Sheetasat 31yl March, 2019

Avat Asal
Note | st March 2019 | 315t March WK
FQUITY AND LIABILITIES
Sharcholder's Fumds
Shure Capatal 1 1,000,000 1.400.000
[eserves und Surplus 2 §1,220,972 50.259.801
Non-Caerent Liahilities
Lang erm Borowings i 183,993 WA
Other Long Term Linbilities 1 13,192,898 15,6181
Current Liabilities
Shor term Borrowings b 6,642,610 2,382.217
I rade Payables b 18,583,298 20909917
Other Cureent Liabilities 7 .M41.210 11,330,303
Short term Provisions 8 . Hu0,000
Towl 117,570,989 105407313 |/ -
ASSETS
Nop-Uurrent Assety
Property, Plant & Equipment
Tangible Assels El 9,377,642 081320
Intangible Assels L] . .
Non-Current Invesiments 10 16,178,600 16,175,600
Deferred Tax Aswils (N\er) 1 270068 Jul ks
|one Term Luans ond Advanes 12 V790,169 5104
Current Assely
Trade Receivables 1 13,781,592 19.983.203
Cash and Nank Dalances 14 9415933 £.240,120
Short Term Lonns and Advances IS 6471434 1.638.859
Other Current Assets 16 282,547 1,511,250
l'otal 117,570,989 105407313
Nigilicant Accounling Policies
See accompanying Netes 1o the Finangial SIalemer!s 1120
] As per our Report of even date ; Nﬁbﬂ‘@ﬂ‘!{&h’i%@f‘?ﬁ‘;u 24U,
For Salim A Kantawala
Chartered Accountaat
Rewinration Ne 110 WOASLO (S kil Matimwals Diractor
(IDerecter)
gnvices =i
; N oaal:
Salim A Kantawala !
Propictor Nabil Mahimwala
Meribership No. U3S88Y (Direcword Diratior
)
Place - Mumbai
Dae. 26 \ b \io\c,
| S—
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